SOLICITATION DADA10-00-R-0013
QUESTIONS AND ANSWERS #4

1. Section C-5, Workload Data, Page C-5-50, PRD Number C-5.3.1.15, Completed Statistical
Data and Reports, shows an estimated workload of 350 occurrences. However, adding the
individual subtotals for the various elements yields either 363 occurrences or 355
occurrences, depending on whether 28 or 20 is the correct count for Separations. Please

clarify.
ANSWER: DEFERRED TO A-76 OPS CENTER FOR RESPONSE Data reviewed and count

corrected to read 372. Change will be included in Amendment .

2. Section C-5, Workload Data, Page C-5-50, PRD Number C-5.3.1.16, Answered Customer
Inquiries, shows an estimated workload of 458,518 occurrences. However, adding the
individual subtotals for the various elements yields 462,715 occurrences. Please clarify.

ANSWER: DEFERRED TO A-76 OPS CENTER FOR RESPONSE Data reviewed and corrected to
read 384,593. Change will be included in Amendment .

3. Section C-5, Workload Data, Page C-5-51, PRD Number C-5.3.1.18, Daily MOBLAS
Maintenance, shows an estimated workload of 170 occurrences. However, the narrative
describes this daily maintenance as being "accomplished twice per day." Using 250 workdays
per year times 2 occurrences per day equals 500 occurrences. Even if the "twice per day"
actions are considered as one unit of daily maintenance, the total should be 250 versus 170.
Please clarify.

ANSWER: DEFERRED TO A-76 OPS CENTER FOR RESPONSE Workload count adjusted to
read 87 — Paragraph description states “as required”.

4. Section C-5, Workload Data, Page C-5-53, Table 6-2, Annual Travel --- PRD Number C-
5.3.1.19, Load SIDPERS change packet, Dallas, Houston, New Orleans, is shown in two
places in Table 6-2. Please clarify if this is the Government's intention, and if so, please
explain the difference between the two items.

ANSWER: DEFERRED TO A-76 OPS CENTER FOR RESPONSE Table corrected to 1 entry.

5. Section C-7, Technical Exhibit 6, Estimated Annual Workload, Table 6-1, PRD Number C-
7.3 - The estimated quantities of emergency, routine and urgent service orders are shown,
however no information is provided to indicate the percentage breakdown by primary craft.
This information is necessary in order to accurately determine the classifications and skill
mix of the O&M workforce. Please provide this percentage breakdown.
ANSWER: DEFERRED TO A-76 OPS CENTER FOR RESPONSE Table being modified to provide
requested info. Watch for forthcoming mod to solicitation.

6. Section C-7, Technical Exhibit 6, Estimated Annual Workload, Table 6-1, PRD Number C-
7.3 - The estimated quantities of emergency, routine and urgent service orders (SOs) are
shown, totaling 25,372 each. Further down in the table, individual SO workload occurrences
are then provided for AFH (8,817), FSH Public Facility (8,612), Camp Bullis (1,078),
Locksmiths (1,105), Electrical (4,411), HVAC (3,991), Grounds (431), and many more
functions. It is not clear how the 25,732 service orders relate to the various other service
order quantities. Is there any redundancy in these various sets of numbers? Please clarify.



ANSWER: DEFERRED TO A-76 OPS CENTER FOR RESPONSE Table being modified. Watch

for forthcoming amendment to solicitation.

7. Section C-1.3.2.9, Copier Services indicates that "supplies such as paper, toner, etc., ... will
be furnished on a cost-reimbursement basis." Paragraph C-1.3.1.4.1 indicates that the SP
must "purchase ... and provid(e) all office supplies.” Does the contract between the
Government and the copier services provider include provisions that mandate the purchase of
toner, paper and related supplies exclusively through that contractor?

ANSWER: DEFERRED TO A-76 OPS CENTER FOR RESPONSE Only copier toner is included in
contract with copier service provider. All other supplies are purchased separately.

8. Section C-4.2, third paragraph states "Mail and Distribution Services will be performed on a
Saturday if a holiday falls on a Friday." Please clarify the requirements for mail and
distribution services if a holiday falls on a Monday?

ANSWER: DEFERRED TO A-76 OPS CENTER FOR RESPONSE Paragraph should read . ...
“Mail and Distribution services will_not be performed on Saturday if a holiday falls on Friday.”

9. Section C-5.4.6, Technical Exhibit 6, Workload Data, Table 6-1 - there are numerous lines in
which the quantity and type of assignment or reassignment are indicated, followed by one or
more numbers of students. This data is unclear. Please clarify, for example, the significance
of the seventh line of this table, which shows 4,940 Student Assignments - Enlisted, 48
AMEDD Students and 4,137 Students. Please clarify how the offeror should interpret this
information.

ANSWER: DEFERRED TO A-76 OPS CENTER FOR RESPONSE Complete table under revision
and will appear in forthcoming amendment to solicitation.

10. Section C-5.4.6, Technical Exhibit 6, Workload Data, Table 6-1 — there are numerous lines in
which the type of assignment or reassignment is indicated, but no quantity is shown. This is
then followed by one or more types and quantities of students. This data is unclear. Please
clarify, for example, the significance of the tenth line of this table, which shows Student
Officer CONUS Assignments with no quantity, followed by 139 AMEDD Students and 236
Students. Please clarify how the offeror should interpret this information

ANSWER: DEFERRED TO A-76 OPS CENTER FOR RESPONSE Forthcoming amendment will

contain a revised table and more explicit descriptions.



